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LifeWorx, Inc. Names Malcolm MacDonald as  

Director of Administration 
 

Chappaqua, NY, May, 2008 – LifeWorx, an in-home service company specializing in bringing quality 

and peace of mind to the home has announced the promotion of Malcolm MacDonald as its Director of 
Administration.  In his new position, he will be responsible for overall operations of the company’s two offices, 
as well as for the IT and communication systems.  
 
According to Bal Agrawal, president and founder of LifeWorx, MacDonald has been a key member of the 
management team.  “Malcolm has added significant value to LifeWorx over the years. His strengths in systems 
design and development have been significant to our growth. We are pleased to acknowledge his contributions 
with this promotion,” said Bal Agrawal. 
 
Malcolm joined LifeWorx in 2006 as the Operations Manager.  He has been instrumental in the company’s 
computer efficiency and in its information management. Most recently, he assisted in the establishment of the 
company’s newest office in New Canaan, CT in late 2007. “Malcolm is working on improving business processes 
and systems, while managing the day-to-day operations of both offices,” said Agrawal. 
 
MacDonald is excited about his new position. “LifeWorx is a growing, service-based company where my interest 
in improving our clients’ lifestyle and my technical skills are my greatest assets. I get great satisfaction from 
helping others and LifeWorx gives me that opportunity on a daily basis.” 
 
Prior to joining LifeWorx, MacDonald served as network, telecom and regional IT manager for Marakon 
Associates, a leading strategy and management consulting firm, and more recently as the Director of Technology 
for the NY franchise of California Closets, based in Hawthorne, NY. 
 
MacDonald, a graduate from the University of Massachusetts, is family and customer service focused.  He lives 
with his wife, 2 children and cockapoo in Newtown, CT.  For further information about Malcolm MacDonald’s 

promotion or any other corporate or service issue at LifeWorx, visit www.lifeworx.net or call either the New 
Canaan office at (203) 966-3400 or the Chappaqua office at (914) 458-9933.  
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LifeWorxΩ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ƳŀƪŜ ŎƭƛŜƴǘǎΩ ƭƛǾŜǎ ōŜǘǘŜǊ ōȅ ŘŜŀƭƛƴƎ ǿƛǘƘ Řŀȅ ǘƻ-day tasks, leaving more time for a less stressful, more relaxing home life. Quality is 

ǘƘŜ ŎƻƳǇŀƴȅΩǎ #1 priority. After three years and more than 12,000 client services delivered, LifeWorx trademark is flawless customer satisfaction and 

ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǇŜǊǎƻƴŀƭ ǘƻǳŎƘ ǘƘǊƻǳƎƘ ƛǘǎ мрл ǇǊƻŦŜǎǎƛƻƴŀƭ ŜȄǇŜǊǘǎΦ 9ŀŎƘ [ƛŦŜ²ƻǊȄ ŜȄǇŜǊǘ ƛǎ ŎƘƻǎŜƴ ŦǊƻƳ мллΩǎ ƻŦ ŀǇǇƭƛŎŀƴǘǎ ŀƴd are simply the best of the 

best. Lifeworx provides a variety of regularly scheduled, fully insured services, has back-up coverage, full administrative support and a 100% money back 

guarantee. 

http://www.lifeworx.net/

