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LifeWorx, Inc.
General Service Agreement

Thank you for retaining the services of LifeWorx, Inc. (“LifeWorx”). You have requested that we
provide you with certain services in order to assist you with your family, home, business or personal
needs. In consideration of the services to be provided to you, and as a condition to LifeWorx providing
such services, you hereby agree to the terms and conditions set forth below.

General Services LifeWorx will provide all services through qualified individuals. The services will
include all services that may be provided, arranged or otherwise procured by LifeWorx from time to time
on your behalf or at your request. Your satisfaction is guaranteed. If you are not satisfied, please inform
LifeWorx within 24 hours and we will either remedy the situation or provide partial or full refund as
appropriate.

Nanny Placement If you are not satisfied or the Nanny leaves without a cause initiated by you within the
first 4 weeks of service, we will find a suitable replacement or give you a full refund.

Housekeeper Placement If you are not satisfied or the Housekeeper leaves without a cause initiated by
you within the first 4 weeks of service, we will find a suitable replacement or give you a full refund.

In consideration of services rendered, you agree to pay fees to LifeWorx in accordance with the Fee
Schedule heretofore provided to you. LifeWorx may modify the rates set forth in the Fee Schedule from
time to time. Payment is due within fifteen (15) days of invoice and a combined late charge and finance
charge of 1.5% per month will be applied to all payments past due.

By ordering services from LifeWorx, hereby authorize LifeWorx to charge to your credit card the full
amount of (i) any past due fees, together with all late charges and finance charges applicable thereto and
(ii) any damages resulting from a violation of paragraph 3 of the attached Terms and Conditions.

If any provision of this Agreement, including the attached Terms and Conditions, is held invalid, illegal
or unenforceable, the validity, legality or enforceability of the remainder of this Agreement will not in any
way be affected or impaired thereby and shall be carried out as if such invalid provision were not
contained herein.

This Agreement shall be governed by and construed in accordance with the laws of the State of New York
without reference to the conflict of laws principles thereof.

LifeWorx March 2008



